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Dry Cleaning Worker
Other names for this job

Meet a dry cleaning worker

Dry cleaner

Lee is a dry cleaning worker. She works
in a dry cleaning store.

What do dry cleaning
workers do?

Here are things that Lee does:

Dry cleaning workers clean clothes and
other things. For example, area rugs,
pillows and curtains.

• She talks to customers at the counter.
She takes their dry cleaning.
She answers the customers’
questions. For example, they ask
about spots on their clothes.
• She uses a computer. She puts
information about the customers’
dry cleaning into the computer.
She prints bills.
• She sorts the clothes. For example,
she puts all the clothes of one
colour together.
• She puts clothes into
dry cleaning machines.
• She unloads the machines.
• She presses clothes.
• She puts the clean clothes
into plastic bags.

2

Dry Cleaning Worker
alis.alberta.ca/ERadvisor

© Government of Alberta

Easy Reading

Job Profile

Career Planning Series

What is Lee’s work like?
Lee works an 8-hour shift. She starts
work at 8 a.m. She works weekdays
and some Saturdays.
Lee stands when she works. She has
to lift clothes, carpets and bottles of
chemicals. These things can weigh up
to 10 kilograms (about 22 pounds).
The dry cleaning store has bright
lights and fresh air. But it is often
very warm in the store. The machines
aren’t very noisy.
Lee has to be careful. She removes spots
from clothing. She uses chemicals. She
also presses clothes. She uses hot irons
and a pressing machine. She doesn’t
want to burn herself.

Do you want to be
a dry cleaning worker?
q You must be careful with the dry
cleaning. You must be careful
with chemicals.
q You must like to work
with machines.
q You need to do the same
work again and again.
q You need to understand
customers. You have to answer
their questions.
q You must work well with
co-workers and customers.
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tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

What education do
dry cleaning workers need?
• Dry cleaning workers learn on the
job. They don’t need a high school
diploma. Employers like workers who
have experience with customers and
with computers. Sometimes employers
want workers with Grade 10.
You can ask your career advisor
or tutor about working as a dry
cleaning worker.
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What can dry cleaning
workers do in the future?

Do you want
more information?

Some dry cleaning workers with
experience become supervisors.

You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.

$$$
How much does a
dry cleaning worker make?
A dry cleaning worker
usually makes between
$15.00 and $18.48 per hour.

Other jobs to think about
Carpet and upholstery cleaners clean
carpets. They also clean furniture that
has upholstery. They go to customers’
homes and businesses.
Counter persons serve customers
at a counter. For example, in a
fast food restaurant or coffee shop.
Counter persons take customers’
orders. They make coffee and get
other drinks. They put orders
on trays and in bags.
Laundry workers sort, wash and
fold things. For example, clothes,
sheets and towels. They use washing
machines and dryers. Laundry workers
may work in hospitals, hotels or
large cleaning plants.
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• OCCinfo profile:
Dry Cleaning Worker
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about jobs that are like
Dry Cleaning Worker.
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Housekeeping Attendant
Other names for this job
Chambermaid, hotel room cleaner,
housekeeper, room attendant

What do housekeeping
attendants do?
Housekeeping attendants work in
hotels and motels. They tidy and clean
hallways and rooms. For example,
bedrooms, bathrooms and meeting
rooms. They also put in clean towels
and other supplies.

Meet a housekeeping
attendant
Emily is a housekeeping attendant
in a large hotel.
Here are things that Emily does:
• She vacuums carpets and
mops floors.
• She dusts furniture.
• She makes beds. She changes
sheets and other bedding.
• She cleans bathrooms.
She puts in soap, clean towels
and other supplies.
• She empties wastebaskets.
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• She refills the supplies on
her housekeeping cart.
• Sometimes a hotel guest takes
something from a room.
She tells her supervisor.
Sometimes there are big events at the
hotel. For example, a wedding. Emily
and the other housekeeping attendants
help clean up after the event.
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What is Emily’s work like?
Emily works an 8-hour shift. She works
from 8 a.m. to 4 p.m. She often has to
work on weekends and holidays.
Emily has to stand and walk
while she works. She also has
to kneel and bend a lot. She
has to push and pull things.
For example, her housekeeping cart,
a vacuum and furniture.
Sometimes she has to lift things
that can weigh up to 20 kilograms
(about 45 pounds).

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Do you want to be a
housekeeping attendant?
q You need to be healthy and strong.
q You must be clean and tidy.
q You must be able to understand
instructions. For example, the
supervisor may tell you what to do.
q You must like to use machines.
For example, a vacuum cleaner
and floor polisher.
q You must like to do things in the
same order. For example, first you
change the bedding. Then you dust.
Then you vacuum.
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What education do
housekeeping attendants
need?
• Housekeeping attendants learn
on the job. They don’t need a high
school diploma.
• Some people take courses. They can
get a Housekeeping Room Attendant
certificate.
You can ask your career advisor
or tutor about working as a
housekeeping attendant.

What can housekeeping
attendants do in the future?
Some housekeeping attendants may
become supervisors. Supervisors may
need a high school diploma.
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$$$
How much does a
housekeeping attendant make?
A housekeeping attendant usually
makes between $15.00 and $19.94
per hour. Housekeeping attendants
sometimes get tips.

Other jobs to think about
House cleaners work in people’s
homes. They go from home to home.
House cleaners dust, vacuum and
wash floors. They may work alone
or with other house cleaners. Many
house cleaners clean as many as
3 houses in a day.
Janitors or custodians often work
in office buildings, factories or
schools. They clean hallways, stairs
and elevators. They clean washrooms
and take out the garbage. They also
move furniture and supplies. Sometimes
they do small repairs.
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Do you want
more information?
You can find the information below
at alis.alberta.ca/occinfo. Or you can
ask your career advisor or tutor.
• OCCinfo profile:
Housekeeping Attendant
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about jobs that are like
Housekeeping Attendant.
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Janitor
Other names for this job

What is Alex’s work like?

Caretaker, custodian

Alex starts work at 5 p.m. He works
when the offices are empty.

What do janitors do?

He usually works indoors. But sometimes
Alex works outside. He checks the drains
and the heating and cooling equipment
on the roof. In the winter, Alex shovels
the sidewalks.

Janitors work in office buildings,
schools, stores, factories and apartment
buildings. They clean inside buildings.
They clean floors, furniture and
equipment. They sometimes work
outside buildings, too.

Meet a janitor
Alex is a janitor. He works for a cleaning
company. He cleans office buildings.
Here are things that Alex does:
• He empties garbage cans.
• He cleans washrooms. He puts
in paper towels and toilet paper.
• He dusts furniture. For example,
desks, tables and chairs.
• He vacuums carpets and
washes floors.
• He cleans mirrors and glass.
• He sometimes washes walls.
Sometimes Alex has to do extra work.
For example, people move out of the
building. Alex cleans their offices after
they move out.
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Alex stands, walks and bends a lot
at work. He lifts and moves things.
Sometimes Alex has to lift furniture
and equipment. These things can weigh
up to 20 kilograms (about 45 pounds).
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What education do
janitors need?
• Most janitors learn on the job.
They don’t need to have a
high school diploma.
• At some jobs, janitors must take
safety training called WHMIS
(say: wim-mis). WHMIS means
Workplace Hazardous Materials
Information System.
You can ask your career advisor
or tutor about working as a janitor.
You can ask about training, too.

What can janitors do
in the future?
Do you want to be a janitor?
q You need to be healthy. You must
be able to stand and walk for many
hours. You must be able to bend
and stretch.
q You must be able to understand
instructions. For example,
the supervisor may tell you
what to do.
q You must like to use machines.
For example, vacuums and
floor polishers.
q You should like to do things in
the same order. For example,
first you empty the wastebaskets.
Then you dust. Then you vacuum.
q You may need a
criminal record check.
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Janitors often work for cleaning
companies. These companies often clean
office buildings, factories or schools.
Janitors with experience can start
their own business. Some janitors
may become building operators.

$$$
How much does a janitor make?
A janitor usually makes between
$15.00 and $28.83 per hour.
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tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Other jobs to think about
Auto detailers clean cars and trucks.
They wash and wax the outside.
They dust, vacuum and clean the inside.
Carpet and upholstery cleaners clean
carpets. They also clean furniture that
has upholstery. They go to customers’
homes and businesses.
Housekeeping attendants work in
hotels and motels. They tidy and clean
hallways and rooms. For example,
bedrooms, bathrooms and meeting
rooms. They also put in clean towels
and other supplies.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Custodian
• Video: Custodian
• Easy Reading Dictionary
You can also ask your
career advisor or tutor about jobs
that are like Janitor.
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Kitchen Helper
Other names for this job

• He loads dishwashers.

Dishwasher, Kitchen Helper and
Food Assembler

• He washes large pots and pans.

What do kitchen helpers do?

• He cleans counters and
cutting boards.

Kitchen helpers work in restaurants,
hospitals, schools and other places.
Kitchen helpers clean kitchens and
prepare food. A cook gives them
instructions. Kitchen helpers often
work part time.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Meet a kitchen helper
Ken is a kitchen helper. He works
in the kitchen of a large restaurant.
Here are things that Ken does:
• He takes out garbage. He puts
it in the garbage bins.
• He cleans kitchen equipment.
For example, mixers, meat slicers,
sinks, stoves and fridges.
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• He puts away clean dishes and
cutlery (knives, forks and spoons)

• He sweeps and mops the floor.
Sometimes the kitchen is very busy.
The cook asks Ken to prepare some food.
For example, Ken cuts vegetables and
slices meat.
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Do you want to be
a kitchen helper?
q You need to be healthy.
q You need to be very clean.
For example, your hands
and fingernails must be clean.
Your hair must be clean and tidy.
q You must be able to understand
instructions. For example, a cook
may tell you what to do. A cook
may give you a list of things to do.
q You have to work well with a team.

What is Ken’s work like?
Ken works an 8-hour shift. He works
from 11 a.m. to 7 p.m. He often has
to work on weekends and holidays.
Ken works with a team of people
in the kitchen.
Ken has to stand while he works.
He also has to carry trays of dishes and
bags of garbage. These things can weigh
up to 20 kilograms (about 45 pounds).
Ken sometimes has to work very quickly.
He has to be careful. Clean dishes in the
dishwasher can be hot. Ken uses sharp
knives. He doesn’t want to cut himself
with a knife. Sometimes the floor is
slippery and wet. He doesn’t want to fall.
The kitchen can be very noisy.
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What education do
kitchen helpers need?
• Kitchen helpers learn on the job. They
don’t need a high school diploma.
• It is good to have training in food
safety. People can take food safety
courses at some post-secondary
schools and other places.
You can ask your career advisor
or tutor about working as a kitchen
helper. You can ask about training, too.

What can kitchen helpers
do in the future?
Some kitchen helpers with
experience become assistant cooks
or supervisors. Supervisors may need
a high school diploma.
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$$$
How much does a
kitchen helper make?
A kitchen helper usually makes
between $15.00 and $18.04 per hour.

Sandwich, salad and dessert makers
may work in restaurants or cafeterias.
For example, they make sandwich
fillings. They prepare ice cream and fruit
desserts. Sometimes they wrap food
or put it on plates.

Do you want
more information?
Other jobs to think about
Food assemblers often work on
a production line. For example,
they make trays of food for hospitals,
cafeterias and airlines. They put food on
plates. They add cutlery and napkins to
trays. Sometimes they deliver food trays.
Food preparers get food ready to
cook. For example, they wash and slice
vegetables. Sometimes they package
takeout orders. They pass food orders
to other workers.
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You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Kitchen Helper
and Food Assembler
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about jobs that are like
Kitchen Helper.
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Furniture Mover
Other names for this job
Materials handler, mover, swamper

What do furniture movers do?
Furniture movers move furniture,
office supplies and equipment.
They move things from place to place.
For example, from homes, offices
and storage buildings.

Meet a furniture mover
Bill is a furniture mover. He works for
a moving company. He usually works
with another person.
Here are things that Bill does:
• He asks customers,
“What do you want to move?”
• He often packs things for
customers. He packs some
things in boxes. He wraps
some things in paper.
He doesn’t want to
break anything.
• He takes apart large pieces of
furniture. For example, beds and
bookshelves. He puts them back
together after the move.
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• He puts small rugs (runners)
on the floors. He doesn’t want
to damage the floors.
• He carries boxes, furniture and
equipment to the moving van.
• He loads and unloads the moving
van. He is very careful. He puts
heavy things on the bottom.
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tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Do you want to be a
furniture mover?
q You need to be healthy and strong.
q You must be clean and tidy.
q You have to follow instructions.

What is Bill’s work like?
Bill works a lot from May to September.
He is less busy in the winter.

q You have to be good at finding
addresses. You have to read maps.
q You have to plan your time well.

Bill stands, lifts and bends a lot at
work. He and his co-worker go from
place to place. Bill sits in the truck
while his co-worker drives.

What education do furniture
movers need?

Bill and another mover move heavy
furniture together. Some furniture
can weigh over 55 kilograms
(over 120 pounds). They have
to lift carefully. They don’t want
to hurt themselves.

You can ask your career advisor or tutor
about working as a furniture mover.

Bill wears a uniform shirt
and a name tag.

15
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Furniture movers learn on the job.
They don’t need a high school diploma.
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What can furniture movers
do in the future?
Good furniture movers with experience
may get full-time jobs. They can work
for large moving companies. Some
furniture movers become truck drivers.
Some furniture movers with experience
start their own business.

$$$
How much does a
furniture mover make?
Furniture movers usually make
between $15.00 and $25.42 per hour.

Other jobs to think about
Baggage handlers work at airports.
They load and unload baggage.
Truck drivers drive trucks and
tractor-trailers. They deliver things.
Some truck drivers drive in their
local area. Other truck drivers
drive long distances.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Furniture Mover
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about jobs that are like
Furniture Mover.
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Heavy Equipment Operator
Other names for this job
Backhoe operator, bulldozer operator,
front-end loader operator, power shovel
operator, scraper operator

What do heavy equipment
operators do?
Heavy equipment operators use
machines to move dirt, materials
and equipment. For example, heavy
equipment operators use bulldozers,
front-end loaders and power shovels.
They dig holes and smooth dirt.

Meet a heavy equipment
operator
Tim is a heavy equipment operator.
He drives and operates a front-end
loader and a backhoe. He works for
a construction company.
Here are things that Tim does:
• He moves the equipment in different
ways. He uses the controls on the
machines. For example, he uses
switches and foot pedals.
• He checks his equipment.
He keeps it clean.
• His front-end loader has a bucket
on the front. He can pick up loads
of dirt, rocks, sand or snow. Then he
moves the loads. Sometimes he puts
the loads on the ground. Sometimes
he puts the loads into trucks.
• He digs with his backhoe.
He fills holes in the ground.
He also breaks rock.
• Tim’s foreperson gives him
instructions. Sometimes the
foreperson uses hand signals.
For example, a signal may mean
“Put the load here.”
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tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

What is Tim’s work like?
Tim works outside in good and bad
weather. His work is seasonal.
He works many hours in the spring,
summer and fall. Tim often works
12-hour shifts.
Tim’s work is often noisy and dirty.
Tim must wear earplugs. They protect
his ears. Sometimes Tim has to work
in small, tight or dangerous places. For
example, in a tunnel or pit with large
machinery, or on the edge of a big hole.
Tim never works alone. He is part
of a construction team. Tim must
look for hand signals from workers
on the ground.
Sometimes Tim has to travel. His
company may send him to construction
sites in other parts of Alberta.

Do you want to be a heavy
equipment operator?
q You need to be healthy.
q You must have good eyesight.
For example, you need to see
the edge of a big hole. You need
to see how deep the hole is.
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q You have to be quick to see
a problem. Then you may have
to stop or move quickly.
q You have to be good at working
with machines. Sometimes the
machines don’t work well.
You may have to make small repairs.
q You must understand and speak
English well.
q You need to be able to follow
instructions. For example,
instructions from workers
on the ground.
q You must be careful.
You have to pay attention to safety.
q You have to be able to work
with a team.

What education do heavy
equipment operators need?
• Heavy equipment operators often
learn on the job. They don’t need
a high school diploma. Some people
start as construction labourers or
truck drivers. Then they may
become heavy equipment operators.
• Some people take courses.
They can get a heavy equipment
operator certificate.
• Some employers want heavy
equipment operators to have first aid
training and special safety courses.
You can ask your career advisor
or tutor about working as a heavy
equipment operator. You can ask
about training, too.
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What can heavy equipment
operators do in the future?
Heavy equipment operators can work for
many different companies. For example,
construction companies, logging
companies or pipeline companies.
Pipelines carry oil for many kilometres.
Heavy equipment operators dig the
ground for the pipes.
Some heavy equipment operators
start their own business.
Heavy equipment operators
with experience may become
supervisors. Some operators may
become safety officers.

$$$
How much does a heavy
equipment operator make?
A heavy equipment operator
usually makes between
$20.00 and $40.24 per hour.

Other jobs to think about
Crane and hoisting equipment
operators operate hoist and swing
equipment. They move machines,
materials and other large objects.
Truck drivers drive trucks and tractortrailers. They deliver things. Some
truck drivers drive in their local area.
Some truck drivers drive long distances.
19
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Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile:
Heavy Equipment Operator
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about jobs that are like
Heavy Equipment Operator.
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Truck Driver
Other names for this job
Delivery person, driver

What do truck drivers do?
Truck drivers drive trucks and
tractor-trailers. They deliver things.
Some truck drivers drive in their
local area. Other truck drivers drive
long distances.

Meet a local truck driver
Kyle is a truck driver. He works for
a parts company. He delivers car parts
to local stores.
Here are things that Kyle does:
• Kyle reads the list of
deliveries for the day.
• Kyle checks his truck. He checks
the brakes, tires and lights.
• He helps to load the truck.
• He drives the truck.
He parks it at
loading docks.
He helps to
unload the truck.
• He keeps records
of deliveries.
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• He takes the empty truck back
to the warehouse.
• Sometimes customers want to return
parts. Kyle has to pick up the parts.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.
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What is Kyle’s work like?
Kyle works from 6 a.m. to 2 p.m.
He works five days a week. He has
Sundays and Mondays off.
Kyle is in and out of the truck all day.
He works in good and bad weather.
Sometimes he has to find a new
address. He uses a map.
Kyle lifts things that weigh over
20 kilograms (over 45 pounds).

Do you want to be
a truck driver?
q You need to be healthy.
You must have good eyesight.
For example, Kyle needs to read
signs. He has to see other drivers
and traffic problems.
q You need to have a very good
driving record. You always have
to pay attention to traffic. You
need to know about traffic laws.
q You must be polite with customers
and co-workers.
q You must be good at writing down
information about deliveries.
q You must be good
at finding addresses.
You have to read maps.
q You need to be able
to take care of your
truck. For example,
in an emergency.
q You may need a
criminal record check.
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What education
do truck drivers need?
• Truck drivers don’t need a high
school diploma. Some employers
want truck drivers to have Grade 10
reading and writing.
• Truck drivers need a special driver’s
licence. For example, Class 1,
Class 2 or Class 3. They have to be
at least 18 years old. They must take
the driver’s test and pass it. They have
to pass certain medical tests. Some
truck drivers take driving courses.
• Some truck drivers need to take
safety training called WHMIS
(say: wim-mis). WHMIS means
Workplace Hazardous Materials
Information System.
You can ask your career advisor or
tutor about working as a truck driver.
You can ask about training, too.
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What can truck drivers do
in the future?
Truck drivers can drive many kinds
of trucks. For example, garbage trucks,
moving vans or gravel trucks. Local
truck drivers can become long distance
truck drivers.
Some truck drivers have their own
trucks. They have their own business.
Truck drivers may change jobs.
For example, they may work as
dispatchers. Dispatchers work in an
office. They take phone calls from
customers. They tell drivers where to
go. They plan schedules for the drivers.

$$$
How much does a
truck driver make?
A truck driver usually makes between
$17.00 and $32.74 per hour.

Taxi drivers often work for a taxi
company. They pick up and drop off
passengers. Taxi drivers must find many
different addresses quickly.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Truck Driver
• Video: Bus Driver

Other jobs to think about
Bus drivers drive buses. For example,
school buses or city buses. Bus drivers
usually drive the same route every day.
They often answer questions or give
information to people.
Couriers pick up and deliver letters
or packages. They drive a car or van.
Some couriers may ride a bike. They
have to fill out forms.
22
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• Easy Reading Dictionary
You can also ask your
career advisor or tutor about jobs that
are like Truck Driver.
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Counter Person
Other names for this job
Cashier, clerk, food counter attendant

What do counter persons do?
Counter persons serve customers at a
counter. For example, in a fast food
restaurant or coffee shop. Counter
persons take customers’ orders.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Meet a counter person
Sue works in a fast food restaurant.
She often works behind the counter.
She works with other people.
They are called the counter crew.
Here are things that Sue does:
• She greets customers.
• She takes customers’ orders.
Customers come into the
restaurant or use the
drive-thru window.
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• Sue makes coffee. She pours coffee
and gets other drinks.
• She puts orders on trays and in bags.
• She cleans the tables.
• She uses a cash register.
She enters the orders and prints
receipts. She gives change to
the customers.
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What is Sue’s work like?
Sue works an 8-hour shift. She works
from 6 a.m. to 2 p.m. Sometimes she
has to work other shifts. She works
from Tuesday to Saturday.
Sue has to stand and walk a lot at
work. She has to work fast when the
restaurant is busy. She has to give
customers the correct change.
Sue has to be polite to everyone.

Do you want to be a
counter person?
q You need to work well under
pressure. For example, sometimes
Sue is very busy. She has to make
coffee, serve customers and clean
tables. She has to decide what to
do first.
q You need to understand customers’
questions. You need to understand
their coffee and food orders.
q You need to be able to talk about
different products. For example,
drinks and sandwiches.
q You have to work well with people.
For example, co-workers
and customers.
q You should have a good memory.
For example, you need to
remember prices, orders
and people’s faces.
q You need to be able to follow
instructions. For example, the
instructions from the manager.
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q You need to be able to work with
money. For example, you need to
give change to people.

What education do counter
persons need?
• Counter persons usually learn on the
job. They don’t need a high school
diploma. They may need a short
course about food safety.
You can ask your career advisor or
tutor about working as a counter
person. You can ask about training, too.

What can counter persons
do in the future?
Counter persons may work as cashiers
in other businesses. For example,
grocery stores, drugstores and
department stores. A counter person
with experience may become an
assistant manager or a manager.
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$$$
How much does a
counter person make?
A counter person usually makes
between $15.00 and $19.94 per hour.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Cashier
• Easy Reading Dictionary

Other jobs to think about
Grocery clerks work at checkout
counters in grocery stores. They scan
grocery items. They use a cash register
to add up bills.
Salespersons help customers in
stores. For example, they work
in clothing stores and drugstores.
They organize things and keep the
store tidy. They use a cash register.
They find things for customers. For
example, clothes
in a customer’s size.
Ticket agents work in movie theatres
and bus stations. They sell tickets.
They work with credit cards and cash.
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You can also ask your career advisor
or tutor about jobs that are like
Counter Person.
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Health Care Aide
Other names for this job
Health care assistant, home support
worker, personal care attendant

What do health care aides do?
Health care aides help people who are
old or sick. They also help other people.
For example, people who can’t feed
themselves or dress themselves. Health
care aides often work in hospitals and
nursing homes. Sometimes they go to
people’s homes, too.

Meet a health care aide
Mona is a health care aide. She works
in a nursing home. She works with
the residents. Most of the residents
are seniors. They need her help.
Here are things that Mona does:
• She helps the residents
take baths. She helps them
get dressed.
• Some residents can’t
feed themselves. So Mona
feeds them.
• She helps some residents
move from their beds
to wheelchairs.
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• She takes residents to exercise classes.
Sometimes she takes them outside
for walks.
• She makes sure the residents are safe.
• She writes about what she does in a
record book.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.
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What is Mona’s work like?
Mona works an 8-hour shift. Her shifts
change. Sometimes she works from
8 a.m. to 4 p.m. Sometimes she works
from 4 p.m. to midnight.
She has to work some weekends
and holidays.
Mona stands and moves a lot at her
job. She has to push and lift things.
For example, she pushes wheelchairs.
She lifts equipment. It can weigh
up to 20 kilograms (about 45 pounds).
Mona also helps people get in and out
of chairs.
Some of the residents don’t want to
eat or get out of bed. They aren’t always
polite to Mona. She knows how to talk
to them. She is patient.

Do you want to be
a health care aide?
q You need to be healthy.
q You must like to work with
people who are old or sick.
q You need to be patient and gentle.
You can’t get angry.
q You need to be dependable.
For example, you must go to work
every day. People depend on you.
They can’t take care of themselves.
q You have to be able to work
alone and with a team.
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q You must be able to decide when
you need help. For example,
Mona doesn’t want to hurt her
back. She needs help to move
a heavy person into a chair.
q You must be good at talking
with people.
q Some information from your
job is confidential (private).
You must follow the rules about
confidential information.
q You may need a
criminal record check.
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What education do
health care aides need?
• Some health care aides learn on the job.
• Some people take Health Care
Aide training. They need Grade 10
reading and writing.
• Some employers want health care
aides to be trained in first aid and
food safety.
You can ask your career advisor or
tutor about working as a health care
aide. You can ask about training, too.

What can health care aides
do in the future?
Health care aides can work in hospitals,
nursing homes and other places.
Some health care aides work for
companies. The companies send the
aides to people’s homes.
Some health care aides with experience
become supervisors.

$$$

Other jobs to think about
Nannies take care of babies and
young children in people’s homes. For
example, nannies dress and feed the
children. They play with the children.
They make sure the children are safe.

Do you want
more information?

How much does a
health care aide make?

You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.

A health care aide usually makes
between $16.69 and $23.94 per hour.

• OCCinfo profile: Health Care Aide
• Video: Health Care Aide
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about jobs that are like
Health Care Aide.
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Server
Other names for this job

• He takes customers’ orders.

Food and beverage server,
waiter or waitress

• He uses a computer. He enters the
customers’ orders. He prints the bill.

What do servers do?
Servers work in restaurants, bars and
coffee shops. They take customers’
orders. They serve food and drinks to
customers. Many servers work part time.

Meet a server
Mark is a server. He works in a
restaurant at a mall.
Here are things that Mark does:
• He puts glasses and cutlery
on each table.
• The cook and servers work together
as a team. For example, Mark asks
the cook about the food specials
for that day. The special is a turkey
sandwich. It costs 75 cents less
than the regular price.
• Mark gives menus to the customers.
He tells them about
the food specials.
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• He gets the food and drinks.
He takes them to the customers.
• He asks customers, “How is your
meal?” If there is a problem,
Mark tries to fix it.
• Customers pay him with cash,
credit cards or debit cards.
Mark uses a credit card machine.
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What is Mark’s work like?
Mark works a split shift. He works
from 11 a.m. to 2 p.m. and from
5 p.m. to 10 p.m. The restaurant
is very busy at those times.
Mark stands and walks a lot.
He eats his meals when the
restaurant is not busy.

Do you want to be a server?
q You need to be healthy.
q You need to be clean. For example,
your hands and fingernails must
be clean. Your hair must be clean
and tidy.

What education do
servers need?

q You need to work well with
co-workers. For example, with
the cook and the other servers.

• Servers often learn on the job.
Some people work as kitchen
helpers or food service helpers
(buspersons). Then they
may become servers.

q You must work well under
pressure. For example, sometimes
Mark is very busy. He has to decide
what to do first.

• Servers don’t need a high school
diploma. Sometimes they have
special training. For example,
they take food safety courses.

q You must be patient, cheerful
and polite.

You can ask your career advisor
or tutor about working as a server.
You can ask about training, too.

q You must be good at speaking
with customers. You need to
understand the customers.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.
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What can servers do
in the future?
Servers with experience can change
jobs. For example, they can work
in fancy restaurants. Then they may
get more money in tips. Some servers
become supervisors.

$$$
How much does a server make?
A server makes between $15.00 and
$18.40 per hour. Some servers work
with liquor. Most servers get tips
from customers.

Other jobs to think about
Bartenders work in bars and
restaurants. They mix drinks.
They serve wine, beer and liquor.
Food Service Helpers (Buspersons)
work in restaurants and coffee shops.
They help the servers. For example,
food service helpers may put the cutlery
(forks, knives and spoons) and dishes
on the tables. They fill customers’
glasses with water. They remove dirty
dishes. They clean tables. They must be
polite to the customers.
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Kitchen helpers work in kitchens,
restaurants, hospitals and other places.
They keep kitchens clean. They prepare
food. For example, they cut vegetables
and slice meats for the cooks.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile:
Food and Beverage Server
• Easy Reading Dictionary
You can also ask your
career advisor or tutor about jobs
that are like Server.
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Carpenter
Other names for this job
Framer

What do carpenters do?
Carpenters build and repair things.
They use wood and other materials.
For example, metal.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Meet a carpenter
Matt is a carpenter. He helps
build houses. He works on the
outside of houses.
Here are things that Matt does:
• He gets instructions from his
supervisor. He reads building plans.
• He measures and marks pieces of wood.
• He cuts wood with saws.
• He uses hammers, nail guns,
drills and other tools.
• He checks his work carefully.
For example, window and door
openings must be the right size.
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What is Matt’s work like?
Matt’s work is seasonal. Matt works
many hours in the spring, summer
and fall. He usually works with other
carpenters and helpers.
Matt lifts and carries wood and other
materials. These things can weigh up
to 25 kilograms (about 55 pounds).
Matt uses hand tools and power tools.
Some tools are sharp. He has to be
careful. He doesn’t want to cut himself.
He also climbs ladders. He doesn’t want
to fall. Matt always wears steel-toed
boots, safety glasses and a hard hat.

Do you want to be
a carpenter?
q You need to be strong. You have
to stand, bend and kneel a lot.
You have to lift heavy materials.
q You must be good at working
with your hands.
q You must have good balance.
For example, Matt often
climbs ladders. He works
on roofs. He doesn’t fall.
q You must be able to do
math problems quickly
and correctly.
q You need to work well
with a team.
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What education
do carpenters need?
• Some people start as construction
labourers. Then they may become
carpenters. They learn about
carpentry on the job. They don’t
need a high school diploma.
• Some people take carpentry courses.
They may get a certificate in carpentry.
• Carpenters can take an apprenticeship.
They learn on the job and take
courses at a post-secondary school.
After 4 years, they can become a
journeyperson carpenter.
You can ask your career advisor
or tutor about working as a carpenter.
You can ask about training, too.
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What can carpenters
do in the future?
Many carpenters work for construction
companies. Carpenters can work on
homes, office buildings, schools
or other places.
Some carpenters start their own business.
Carpenters with experience may
become supervisors or forepersons.

$$$
How much does
a carpenter make?
A carpenter usually makes between
$23.00 and $37.65 per hour.

Other jobs to think about
Labourers work on construction sites.
They move materials and equipment.
They clean up construction sites.
Painters work on the inside and
outside of buildings. They put on
paint and wallpaper. They use brushes,
rollers and spray guns.
Roofers repair old roofs.
They work on new roofs. They prepare
the roof. They put on shingles or
other roofing material.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Carpenter
• Videos: Painter and Decorator
• Easy Reading Dictionary
You can also ask your
career advisor or tutor about jobs
that are like Carpenter.
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Floor Covering Installer
Other names for this job
Carpet layer

What do floor covering
installers do?
Floor covering installers put in new
floor coverings. For example, carpet or
vinyl flooring. Floor covering installers
also repair and replace floor coverings.
They work in homes and businesses.

Meet a floor covering installer
Jay is a floor covering installer.
He installs floor coverings in
homes and office buildings.
Here are things that Jay does:
• He gets the floor ready for
the floor covering. The floor
must be clean and smooth.
• He figures out the material
that he will need.
• He measures the room.
Then he measures the floor covering.
Then he cuts it.
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• He uses glue for vinyl flooring
and some carpet.
• He repairs damage. He puts in new
pieces of floor covering.
• He covers stairs with carpet.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.
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What is Jay’s work like?
Jay works indoors. He works 5 days
a week. He usually works from 9 a.m.
to 5 p.m. Sometimes he has to work
extra hours. He sometimes works alone.

• Some floor covering installers learn
on the job. They don’t need
a high school diploma.

Jay has to stand, bend and kneel a lot.
He sometimes wears knee pads.

• Some floor covering installers take
courses. They may get a certificate.

Jay lifts and moves floor coverings and
equipment. These things may weigh
over 20 kilograms (over 45 pounds).

• Floor covering installers can
take an apprenticeship. They learn
on the job and take courses at a
post-secondary school. After 2 years,
they can become a journeyperson
floor covering installer.

Jay uses sharp tools. He has to be
careful. He doesn’t want to cut himself.
Jay also uses strong glue. He needs
to wear a face mask.

Do you want to be
a floor covering installer?
q You need to be healthy and strong.
q You must like physical work.
You need to bend and kneel a lot.
q You must like working
with your hands.
q You must have good eyesight.
You have to be able to see
colours. For example, Jay has
to match the colours on two
pieces of carpet.
q You should be good with
numbers. You have to
measure things.
q You need to work well with
customers.
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You can ask your career advisor or
tutor about working as a floor covering
installer. You can ask about training, too.

© Government of Alberta

Easy Reading

Job Profile

Career Planning Series

What can floor covering
installers do in the future?

Do you want
more information?

Floor covering installers can work for
stores and floor covering companies.
Installers with experience may become
supervisors. Some installers may
become salespersons.

You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.

Some floor covering installers with
experience may start their own business.

• Video: Painter and Decorator

$$$
How much does a floor
covering installer make?
A floor covering installer usually makes
between $18.00 and $35.62 per hour.

Other jobs to think about
Painters work on the inside
and outside of buildings.
They put on paint and
wallpaper. They use brushes,
rollers and spray guns.
Roofers repair old roofs.
They work on new roofs.
They prepare the roof. They put on
shingles or other roofing material.
Tilesetters work on the inside
and outside of buildings.
They put tile on walls and floors.
They use tiles, stone
and other materials.
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• OCCinfo profile:
Floorcovering Installer
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about jobs that are like
Floor Covering Installer.
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Labourer
Other names for this job
Construction worker

What do labourers do?
Labourers work on construction sites.
They move materials and equipment.
They take down buildings. They clean
up construction sites.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Meet a labourer
Brad is a labourer. He works for a
construction company. He usually
works on large buildings. He also helps
to build roads.
Here are things that Brad does:
• He loads and unloads trucks.
• He uses hand tools. For
example, shovels and rakes.
• He helps to mix, pour and
spread cement.
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• He uses power tools. For example,
an electric drill.
• He builds things at construction
sites. For example, ramps and
scaffolding. Construction workers
stand on scaffolding when they work
in high places. Scaffolding is often
made of wood and metal.
• He picks up garbage at the
construction site.
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What is Brad’s work like?

Do you want to be a labourer?

Brad usually works an 8-hour shift.
Sometimes the company is very busy.
Then he has to work extra hours.
He often doesn’t work in the winter.

q You need to be healthy and strong.

Brad walks, bends and climbs a lot
while he works. He likes working
outside. He works outside in good
and bad weather. Safety is important
on a construction site. Brad has to wear
a hard hat, safety glasses, gloves and
steel-toed boots.
Brad often has to lift things that weigh
over 25 kilograms (over 55 pounds).
For example, bags of cement.
Brad is part of a construction team.
For example, he works with carpenters,
electricians and plumbers. He also works
with other labourers.

q You have to be good at working
with your hands.
q You must like to use hand tools
and power tools.
q You should like working outside.
q You need to be careful. You have
to pay attention to safety.
q You have to be able to work
with a team.

What education
do labourers need?
• Labourers usually learn on the
job. They don’t need a high school
diploma. Employers like workers
with experience.
• Labourers can get a certificate.
It is called an Alberta Occupational
Certificate. They have to do an
apprenticeship. They work as an
apprentice for 12 months.
You can ask your career advisor
or tutor about working as a labourer.
You can ask about training, too.

What can labourers
do in the future?
Labourers can work for many
kinds of construction companies.
Some labourers with experience may
become supervisors or forepersons.
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$$$
How much does a
labourer make?
A labourer usually makes between
$16.00 and $30.44 per hour.
Some jobs pay new workers
more and some pay less.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile:
Construction Craft Labourer
• Video: Construction Craft Labourer
• Easy Reading Dictionary

Other jobs to think about
Lathers work inside buildings. They
put up metal or wood frameworks. For
example, for walls and ceilings. They
may cover frames with drywall.
Leasehands are part of a drilling crew
(team). Drilling crews drill for oil
and gas. Leasehands load and unload
trucks. They clean tools. They shovel
snow. They put things away.
Painters work on the inside and
outside of buildings. They put on paint
and wallpaper. They use brushes, rollers
and spray guns.
Roofers repair old roofs. They work
on new roofs. They prepare the
roof. They put on shingles or other
roofing material.
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You can also ask your career advisor
or tutor about jobs that are
like Labourer.

© Government of Alberta

Easy Reading

Job Profile

Career Planning Series

Production Worker
Other names for this job

Here are things that Mario does:

Factory worker, processing machine
operator

• He operates machines. For example,
one machine cleans the beer bottles.
Another machine fills the bottles.
Another machine puts labels on
the bottles.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

What do production workers do?
Production workers use machines.
They help to make products for sale.
For example, plastic products or
food products. They may work
on a production line.

Meet a production worker
Mario is a production worker. He works
for a beer processing plant. Mario
works on a production line. Workers
on the production line bottle the beer.
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• He cleans and checks the machines
when he starts his shift. He cleans
the machines when he finishes his
shift, too.
• He checks the quality of the bottled
beer. For example, he looks for
mistakes. Some labels may be crooked.
• He passes the beer bottles to a
co-worker on the production line.
• He keeps a record of his work in a
log book.
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What is Mario’s work like?
Mario works an 8-hour shift.
Sometimes he works days.
Sometimes he works the night shift.
Sometimes he works extra hours.
Mario stands while he works.
The machines are noisy. Mario must
wear earplugs. They protect his ears.
He must wear safety glasses and other
safety equipment. Mario’s employer
taught him about safety.
Mario has to pay attention all the time.
The beer bottles move very fast on
the production line. He watches the
machines. He makes sure the machines
work correctly.
Mario works with other workers on
the production line. They are a team.
Sometimes workers change jobs.
Mario may do a different job on the
production line.

Do you want to be
a production worker?
q You must be healthy.
q You must be good at working with
your hands. You must be careful.
q You need to do the same work
again and again. You must pay
attention.
q You have to work quickly. You have
to work as fast as your co-workers.
q You need to read and understand
instructions. You may have to
read dials and computer screens on
machines. You write in a log book.
q You must be good with machines.
Sometimes you need to solve
(find answers to) problems.
For example, sometimes a machine
isn’t working well. Then Mario
decides what to do. Sometimes he
can fix it himself.

What education do
production workers need?
• Production workers usually learn
on the job. They learn to operate
machines. They learn to solve
problems. They learn about safety.
• Production workers may need a high
school diploma for some jobs.
You can ask your career advisor
or tutor about working as a
production worker.
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What can production workers
do in the future?
Production workers can work for many
different kinds of businesses. For example,
window factories, plastics processing
plants or food processing plants.
Production workers with experience
can learn to operate other machines.
They may become team leaders or
shift supervisors.

$$$
How much does a
production worker make?
A production worker usually makes
between $15.00 and $26.33 per hour.

Other jobs to think about

Printing machine operators
operate machines that print or
photocopy. They set up the machines.
They check the printing. They clean
and repair the machines. They answer
customers’ questions.
Sawmill machine operators work
with wood. They make logs into
boards. They use different kinds of
saws and trimmers. They make
products. For example, fence posts.
They work in sawmills.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.

Book binders operate binding and
finishing machines. The machines do
many different things. For example,
they cut, fold, glue and stitch paper.
Binders make books and other things.

• Videos: Printing Press Operator

Electronics assemblers work with
electronic parts. They put parts together.
For example, they make computer
parts, medical equipment and car parts.

You can also ask your career advisor
or tutor about jobs that are like
Production Worker.

Feed mill workers work with wheat,
oats and other grains. For example,
they operate machines that clean grain.
The grain will be food for animals.
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Meat cutters cut meat and fish.
They prepare sausages and other meat
products. They work in meat processing
plants, meat shops and grocery stores.
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• OCCinfo profile:
Agricultural Products Processing
Machine Operator
• Easy Reading Dictionary
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Roofer
What do roofers do?
Roofers repair old roofs. They work
on new roofs. They prepare the roof.
They put on shingles or other
roofing material.

Meet a roofer
Rick is a roofer. He works for a roofing
company. He works on the roofs
of houses and businesses.
Here are things that Rick does:
• He works on flat roofs. He prepares
the roofs. Then he puts on hot
tar (bitumen).
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• He works on sloped roofs, too.
He prepares the roof. Then he
nails shingles in rows. Shingles
may be made of different things.
For example, tile, wood or asphalt.
Asphalt is made of tar and sand.
• He puts on flashing. These metal
strips go around chimneys or pipes.
• He sometimes repairs roofs.
• He sometimes calculates (figures out)
costs. For example, how much will
the shingles and other materials cost?
How long will the job take?
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tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

What is Rick’s work like?
Rick works outdoors. Rick works many
hours when the weather is good.
Some days are very hot.
Rick never works alone. He always
works with other roofers.
Rick has to be careful. He doesn’t want
to fall off a ladder or a roof. He doesn’t
want to burn himself with hot tar.
Sometimes Rick works on high buildings.
He wears a safety harness. A safety
harness will hold him if he falls.
Rick has to carry ladders and lift
shingles. These things can weigh up
to 25 kilograms (about 55 pounds).

Do you want to be a roofer?
q You need to be healthy and strong.
You need to be able to work for
many hours.
q You must like physical work. You
have to bend, climb and kneel a lot.
q You must be able to work in
high places.
q You must like to work outdoors in
hot or cold weather.
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q You must have good balance.
You have to move and walk on
roofs. You must not fall.
q You need to work well with
the other workers.

What education do
roofers need?
• Some roofers learn on the job. They
don’t need a high school diploma.
• Roofers can take an apprenticeship.
They learn on the job and take
courses at a post-secondary school.
After 4 years, they can become a
journeyperson roofer.
You can ask your career advisor
or tutor about working as a roofer.
You can ask about training, too.
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What can roofers do
in the future?
Roofers can work for small or large
roofing companies. Roofers can work
on big projects. For example, a large
building or a group of houses.
Some roofers with experience start
their own business.

$$$
How much does
a roofer make?
A roofer usually makes between
$21.00 and $38.85 per hour.

Other jobs to think about
Labourers work on construction sites.
They move materials and equipment.
They clean up construction sites.
Lathers work inside buildings. They
put up metal or wood frameworks.
For example, for walls and ceilings.
They may cover frames with drywall.
Painters work on the inside and outside
of buildings. They put on paint and
wallpaper. They use brushes, rollers
and spray guns.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Roofer
• Video: Painter and Decorator
• Easy Reading Dictionary
You can also ask your career
advisor or tutor about jobs
that are like Roofer.
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Baker
What do bakers do?
Bakers work in bakeries, restaurants,
hotels, hospitals and other places.
They make breads, cakes, cookies,
pies and other baked goods.

Meet a baker
Maria is a baker.
She works in a bakery.
Here are things that Maria does:
• She follows recipes. She weighs,
measures and mixes ingredients.
• She makes dough for bread, cookies
and pies. She makes batter for cakes.
• She uses kitchen appliances.
For example, a mixer.
• She uses large ovens.
• She decorates cakes and cookies.
• She washes bowls, pans
and cutlery.
• She makes lists.
She orders flour, sugar
and other ingredients.
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tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.
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What is Maria’s work like?
Maria works an 8-hour shift.
She usually goes to work at 5 a.m.
She works 5 days a week. Sometimes she
works on weekends and holidays. Some
bakers at the bakery work night shifts.
Maria works in a clean kitchen.
She wears a uniform and a hairnet.
Maria has to lift containers.
For example, she lifts containers of flour
and sugar. These things can weigh up
to 20 kilograms (about 45 pounds).
Maria has to be careful. She uses sharp
knives and hot ovens.

Do you want to be a baker?
q You need to be healthy and strong.
q You need to work well
with your hands.
q You must be clean.
q It helps if you are creative.
For example, Maria decorates
cakes with flowers and writing.
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What education do
bakers need?
• Some people take baking courses.
They may get a certificate or
diploma in baking.
• Bakers can take an apprenticeship.
They learn on the job and take
courses at a post-secondary school.
After 3 years, they can become a
journeyperson baker.
You can ask your career advisor or
tutor about being a baker. You can ask
about training, too.
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What can bakers do
in the future?
Bakers can work in many places.
For example, bakeries, donut shops,
large grocery stores, hospitals, hotels
and colleges.
Some bakers may become supervisors
in large kitchens. Some bakers start their
own business. For example, some bakers
become caterers. Some bakers bake
one kind of thing. For example,
pastries or cakes.
Bakers can teach baking or cake
decorating. They can be salespersons
for baking supply companies. These
companies sell all
kinds of baking
supplies. For
example, cake
decorations or
colours for icing.

$$$
How much does a
baker make?
A baker usually makes between
$15.00 and $20.59 per hour.

Other jobs to think about
Cooks prepare food. They work in
restaurants, hotels, hospitals, schools
and other places. They make many
different foods. They follow recipes
or make their own recipes.
Kitchen helpers work in restaurants,
hospitals, schools and other places.
They keep kitchens clean. They prepare
food. For example, they cut vegetables
and slice meats for the cooks.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Baker
• Video: Cook
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about other jobs that are
like Baker.
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Cook
What do cooks do?
Cooks prepare food. They work in
restaurants, hotels, hospitals, schools
and other places.

Meet a cook
Sam is a cook. He works in
a hospital kitchen.
Here are things that Sam does:
• He helps to plan menus.
He makes lists.
• He washes, peels
and cuts vegetables.
• He cuts up meat and fish.
• He makes soups, salads
and sauces. He also
makes desserts.
• He divides food into
servings.
• He makes food for patients
on special diets.
• He gives instructions
to kitchen helpers.
Sam’s food has to taste
good and look good.
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tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.
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What is Sam’s work like?
Sam works an 8-hour shift on
weekdays. Sometimes he works on
weekends and holidays.
The hospital kitchen is noisy.
Sometimes it gets very warm.
Sam wears a uniform and a hairnet.
Sometimes Sam has to work quickly.
He has to be careful. He works with
sharp knives. He works at a hot stove.
He doesn’t want to cut himself
or burn himself.
Sometimes Sam has to lift and move
heavy things. These things can weigh
over 25 kilograms (over 55 pounds).

What education do
cooks need?

Do you want to be a cook?

• Some people start as kitchen
helpers. They learn about cooking
on the job. They don’t need a high
school diploma. Later they may
become cooks.

q You must be healthy.
q You have to stand for many hours.
q You must be clean.
q You have to like making food.
q You must have a good sense
of taste and smell.
q You have to keep the kitchen
clean and tidy.
q You need to read and write English.
For example, you have to read
recipes and menus. You may have
to write down instructions
and make lists.
q You must work well with a team.
q You need to be creative. For example,
Sam can prepare potatoes in
many ways.
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• Some people take cooking courses.
They may get a certificate
or diploma in cooking.
• Cooks can take an apprenticeship.
They learn on the job and take
courses at a post-secondary school.
After 3 years, they can become
a journeyperson cook.
You can ask your career advisor
or tutor about working as a cook.
You can ask about training, too.
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What can cooks do
in the future?
Cooks can work in many places.
For example, fast food restaurants,
cafeterias or camps. Some jobs are
seasonal. For example, cooks at golf
courses may only work in the spring,
summer and fall.
Cooks with experience may change jobs.
They can work in different restaurants.
Some cooks may become chefs. Chefs
take special training. They are often
supervisors of other cooks and kitchen
helpers in fancy restaurants.
Some cooks may become caterers.
Caterers often have their own business.

$$$
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Other jobs to think about
Bakers work in bakeries, grocery stores
and other places. Bakers make different
kinds of baked goods. For example,
breads, cakes, cookies and pies.
Caterers make food for parties, meetings
and other events. They take the food
to customers’ homes and businesses.
Caterers often have their own business.
Meat cutters cut meat and fish.
They prepare sausages and other meat
products. They work in meat processing
plants, meat shops and grocery stores.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.

How much does
a cook make?

• OCCinfo profile: Cook

A cook usually makes between
$15.00 and $21.28 per hour.

• Easy Reading Dictionary

Cook
alis.alberta.ca/ERadvisor

• Videos: Cook
You can also ask your
career advisor or tutor about jobs
that are like Cook.
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Meat Cutter
Other names for this job
Butcher

What do meat cutters do?
Meat cutters cut meat and fish.
They prepare sausages and other meat
products. They work in grocery stores,
meat shops and processing plants.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Meet a meat cutter
Frank is a meat cutter. He works in
a large grocery store. He works behind
the meat counter.
Here are things that Frank does:
• He cuts large pieces of meat.
• Sometimes he takes out the bones.
He trims off the fat.
• Sometimes he grinds meat
for sausages.
• He packages the meat.
He puts prices on the packages.
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What is Frank’s work like?
Frank works an 8-hour shift. He starts
work at 7 a.m. He works weekdays and
some Saturdays. He works with other
meat cutters.
Frank stands while he works.
He has to wear warm clothes
because he works in a cold room.
The meat needs to stay cold.
Frank uses sharp knives and special
equipment. He has to work quickly.
He has to be careful. He must use
safety equipment. For example, he
wears special gloves while he works. He
doesn't want to cut himself.

Do you want to be
a meat cutter?
q You need to be healthy.
q You must be clean. You must
keep your work area clean.
q You need to be strong. You have
to stand for many hours. You may
have to lift or move heavy pieces
of meat. The meat can weigh more
than 20 kilograms (about
45 pounds).
q You must be good at working with
your hands.
q You must have good eyesight.
For example, Frank needs to check
the colour of the meat. He needs
to cut around bones.
q You must be able to understand
instructions.
q You have to be able to understand
customers’ questions. Customers
may ask about different kinds
of meat.
q You have to follow rules.
For example, rules about
health and safety.
q You need to keep records. For
example, you need to write down
when you wash the equipment.
q You must work well with
other people.
q Some meat cutters work in
processing plants. You have
to be quick to see problems.
You may have to stop or move
quickly. You may need to stop
a machine quickly.
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What education
do meat cutters need?
• Meat cutters often learn
on the job.
• Some people take courses in
meat cutting or meat processing.
They get a certificate.
You can ask your career advisor or
tutor about working as a meat cutter.
You can ask about training, too.

What can meat cutters do
in the future?
Meat cutters can work in meat
processing plants, grocery stores
and meat markets. Meat cutters
with experience may become
supervisors or team leaders.

$$$
How much does a
meat cutter make?
Meat cutters usually make between
$16.05 and $23.28 per hour.

Other jobs to think about
Cooks prepare foods. They work in
restaurants, hotels, hospitals, schools
and other places. They follow recipes
or make their own recipes.
Production workers use machines.
They help to make products for sale.
For example, plastic products or
food products. They may work on a
production line.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Meat Cutter
• Video: Cook
• Easy Reading Dictionary
You can also ask your career
advisor or tutor about jobs that are
like Meat Cutter.
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Security Guard
Other names for this job
Guard

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

• He watches a video screen. He can
see the people at the doors and
near the elevators.
• He has a record book. He writes
down the time he checks the building
and parking lot.
• People ask Al how to find an office in
the building. He gives them directions.

What is Al’s work like?
What do security guards do?
Security guards work in offices, stores,
apartment buildings, airports, hospitals
and other places. They check inside and
outside buildings. They watch out for
problems. For example, a person may
try to steal something.

Meet a security guard
Al is a security guard. He works at an
office building.
Here are things that Al does:
• He walks around the building.
He checks doors and windows.
He makes sure the doors are locked.
He looks for damage.
• He checks the underground
parking lot.
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Al works shifts. Sometimes he works
at night. He often works on
weekends and holidays.
Al often works alone. At night,
the building is very quiet.
When Al works during the day,
he talks to more people.
Sometimes Al has to
call the police or fire
department. His job
can be stressful if
there are serious
problems.
Al sometimes
feels worried.
Al works indoors
and outdoors.
He stands and
walks a lot. He
wears a uniform.
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Do you want to be
a security guard?

What can security guards do
in the future?

q You must be 18 years old or older.

Security guards can work in many
different places. Some security guards
work in large buildings or stores.
Some security guards drive to different
places. For example, they check large
construction sites. These security
guards may need their own car.

q You must be healthy.
q You must be able to stand and walk
a lot. Some security guards have to
sit and watch video screens.
q You may work alone. You may
work with a team.
q You have to be calm if there is an
emergency. For example, a fire.
q You must be able to write notes
in a record book.
q You may need to speak to people
and give directions.
q You must not have a
criminal record.

Some security guards become
supervisors.

$$$
How much does a
security guard make?
A security guard usually makes
between $15.00 and $23.52 per hour.

What education do
security guards need?
• Security guards need a licence. They
must pass a special 40-hour training
course. Some people take a different
training course. They get a certificate
or diploma.
• Many employers want security guards
to have a high school diploma.
Security guards need to speak and
write English. They need to have
good references. For example, a letter
from their last employer.
• For some jobs, security guards need a
first aid certificate and CPR
(say: c-p-r) training.
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Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Security Guard
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about jobs that are like
Security Guard.
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Salesperson
Other names for this job
Customer service representative,
sales clerk, store clerk

What do salespersons do?
Salespersons sell things to customers.
They help customers. Salespersons
work in many kinds of stores. For
example, clothing stores, bookstores
and home improvement stores.
Salespersons may work part time
or full time.

Meet a salesperson
Dev is a salesperson. He works in
a small home improvement store.
It sells tools and building supplies.
Here are things that Dev does:
• He says hello to customers.
He asks, “Can I help you?”
• He shows tools and
supplies to customers.
• He answers questions.
He tells customers
about sales.
• He uses a cash
register and
a credit card
machine.
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• Sometimes customers return things.
He gives them a refund.
• He gets tools and supplies from
the stockroom. He puts them
on the shelves.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.
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What is Dev’s work like?
Dev works inside the store.
He works part time. He works
evenings and weekends.
Dev wears a uniform shirt
and a name tag. Dev has to stand
and walk a lot at work. He has to lift
tools and supplies. These things
may weigh up to 10 kilograms
(about 20 pounds).
Dev has to know about tools and
building supplies. Customers ask
him questions. For example,
“How do I use this tool?”

Do you want to
be a salesperson?
q You need to be clean. For example,
your hair must be clean and tidy.
Your hands and fingernails must
be clean.
q You must work with numbers
and prices. You have to be quick.
You must be correct.
q You have to be polite to the
customers. Sometimes you need
to be patient with them.
q You need to work well under
pressure. For example, sometimes
Dev is very busy. Many customers
want his help.
q You have to be able to plan
your time. For example, you have
to decide what to do first.
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What education does
a salesperson need?
Salespersons don’t need a high school
diploma. In small stores, salespersons
learn on the job. Large stores have their
own training programs.
You can ask your career advisor or
tutor about working as a salesperson.

What can salespersons
do in the future?
Salespersons can work in many kinds
of stores. Some salespersons sell
things on the telephone. They have to
speak clearly. They have to talk about
different products or programs.
Salespersons with experience may
become supervisors.

© Government of Alberta

Easy Reading

Job Profile

Career Planning Series

$$$
How much does
a salesperson make?
A salesperson usually makes
between $15.00 and
$29.29 per hour.

Some jobs pay new workers more
and some pay less.
Some salespersons don’t get hourly pay.
They get a commission. They get paid
for how much they sell. For example,
Mike is a car salesperson. Last week he
sold a car for $25,000. He made $200.

Other jobs to think about
Cashiers use cash registers. They work
in many kinds of stores. They scan
items and print customers’ receipts.
They give change to customers.
Floral designers arrange flowers.
They take orders from customers
on the phone. They ask questions. For
example, “What colours do you want?
How much do you want to spend?”
Telemarketers phone people or
businesses. Sometimes telemarketers
try to sell things. Sometimes they
do surveys. Sometimes they ask for
donations. For example, people
donate money or clothes to help
other people.
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Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Retail Salesperson
• Easy Reading Dictionary
You can also ask your
career advisor or tutor about jobs
that are like Salesperson.
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Shelf Stocker
Other names for this job
Food store clerk, grocery clerk,
retail shelf stocker, supermarket clerk

What do shelf stockers do?
Shelf stockers work in stores.
They take new stock (products) out of
boxes. They may count it, weigh it or
sort it into groups. They put prices on
the stock. They put the stock on shelves.
They scan items to check prices.

Meet a shelf stocker
Ben is a shelf stocker. He works
in a large food store.
Here are the things that Ben does:
• He opens boxes of food and other
products. He unpacks the boxes.
• He puts items on shelves and in
displays. For example, he puts green
peppers in the produce section.
He puts them with other peppers.
He makes the display look good.
• He checks the shelves.
He keeps the shelves tidy.
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• He finds things for customers.
Sometimes he has to get things
from the stockroom.
• Sometimes customers drop
something. For example, a jar of jam.
Ben cleans up the mess.
• Sometimes Ben’s supervisor asks
him to help the cashiers. He puts
customers’ groceries in bags.
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What is Ben’s work like?
Ben works an 8-hour shift.
He often works at night and on
weekends. It is easier to stock shelves
when no customers are in the store.
Ben stands, reaches and bends a lot
at work. He lifts boxes. They can weigh
up to 20 kilograms (about 45 pounds).
Ben has to follow his supervisor’s
instructions. Ben does different things
in the store. For example,
Ben unpacks food and puts it in the
freezers. He puts sale prices on products.
He works on his own or with another
shelf stocker. He also helps customers.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Do you want to be
a shelf stocker?
q You must be strong and healthy.
q You need to be able to stand, bend
and reach a lot.
q You must be good with your hands.
q You must be honest. For example,
you may break something.
You need to tell your supervisor.
q You often have to work on your own.
q You must follow rules.
q You need to work well with
co-workers. You must be good
with customers.
q You must be able to organize things.

62

Shelf Stocker
alis.alberta.ca/ERadvisor

© Government of Alberta

Easy Reading

Job Profile

Career Planning Series

What education
do shelf stockers need?
Shelf stockers learn on the job. They
don’t need a high school diploma.
You can ask your career advisor or
tutor about working as a shelf stocker.

What can shelf stockers
do in the future?
Shelf stockers can work in grocery
stores, drugstores, hardware stores
and other businesses.
Shelf stockers with experience may
become supervisors. Supervisors may
need a high school diploma.

$$$
How much does a
shelf stocker make?
A shelf stocker usually makes
between $15.00 and $22.82 per hour.

Other jobs to think about
Salespersons help customers in stores.
For example, they work in clothing
stores or drug stores. They organize
things and keep the store tidy. They
use a cash register. They find things
for customers. For example, clothes
in a customer’s size.
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Cashiers use a cash register. They work
in many kinds of stores. Cashiers scan
items and print customers’ receipts.
They make change for customers.
Warehouse workers work with many
kinds of materials. They prepare
customers’ orders. They pack and
ship orders. Some orders come to the
warehouse. Warehouse workers check
these orders.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Retail Shelf Stocker
• Videos: Materials Technician,
Parts Technician
• Easy Reading Dictionary
You can also ask your
career advisor or tutor about jobs that
are like Shelf Stocker.
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Landscape Gardener
Other names for this job
Gardener, grounds worker

What do landscape
gardeners do?
Landscape gardeners work on gardens
and yards. They make plans for
gardens. They work outdoors. Their
work is usually seasonal. For example,
they usually work in spring, summer
and fall. They may work inside
greenhouses in winter.

Meet a landscape gardener
Tom is a landscape gardener. He works
for a landscaping company. Tom goes
to customers’ houses and businesses.
Here are things that Tom does:
• He asks his customers questions.
He asks, “What kind of trees and
flowers do you want in your yard?”
He makes plans for their gardens
and yards.
• He chooses plants, flowers and trees.
• He puts in grass, rocks, ponds and
planters. He builds decks and fences.
• He takes care of the plants and trims
the trees. He takes care of the grass.
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For example, he puts fertilizer on it.
Fertilizer is special food for plants.
• He tells customers how to care
for their plants.
• He uses garden equipment.
For example, he trims trees with
clippers. He sprays trees or plants
with a sprayer. Sometimes he uses
machines to move dirt.
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Do you want to be
a landscape gardener?
q You need to be strong and healthy.
q You need to be able to work in
good and bad weather.
q You must work well with customers.
q You need to be creative.
For example, Tom has many ideas
about gardens and plants. He
thinks about colours and shapes.

What education do landscape
gardeners need?
What is Tom’s work like?
Tom works outdoors most of the
time. He works at different places. For
example, new houses, office buildings,
golf courses and parks. Sometimes
Tom works inside a greenhouse.
A greenhouse is for growing plants.
It is made of glass.
Tom often works on his own.
Tom works very hard in the spring and
summer. He works many hours. In the
winter, Tom works inside.
Tom stands, bends and kneels at work.
He moves things that weigh over
20 kilograms (over 45 pounds).
Tom uses sprays to kill insects. These
sprays are very strong. Tom wears a
face mask while he sprays.
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• Landscape gardeners often start as
general garden workers. Garden
workers don’t have special training.
They get instructions from
landscape gardeners.
• Landscape gardeners don’t need
a high school diploma.
• Some people take courses. They may
get a certificate in landscaping.
• Landscape gardeners can take
an apprenticeship. They learn
on the job and take courses at a
post-secondary school. After
4 years, they become journeyperson
landscape gardeners.
You can ask your career advisor or tutor
about working as a landscape gardener.
You can ask about training, too.
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What can landscape
gardeners do in the future?
Landscape gardeners can work in many
places. They may work with landscape
architects or construction companies.
They often work in greenhouses, parks
or garden centres, and on tree farms.
Some landscape gardeners may become
supervisors or head gardeners.
Some landscape gardeners start
their own business.

$$$
How much does a landscape
gardener make?
A landscape gardener usually makes
between $15.00 and $26.82 per hour.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.

Other jobs to think about
Arborists work with trees. They plant
trees. They trim or remove trees.
They work with trees that have diseases.
Market gardeners grow fruit,
vegetables and herbs. They often sell
them at farmers markets. Some market
gardeners make products to sell.
For example, jams or pickles.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Landscape
Horticulturist
• Video: Landscape Gardener
• Easy Reading Dictionary
You can also ask your career advisor
or tutor about jobs that are like
Landscape Gardener.
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Pet Groomer
Other names for this job
Cat groomer, dog groomer

What do pet groomers do?
Pet groomers shampoo and clip dogs,
cats and other pets. They make animals
look good and feel good. Pet groomers
work in grooming businesses,
vet clinics, large pet stores or kennels.

Meet a pet groomer
Ann is a pet groomer. She works for
a pet grooming business.
Here are things that Ann does:
• She makes appointments
with pet owners.
• She talks to the pet owners.
She asks questions about each pet.
• She decides how to groom each pet.
• She bathes pets. She chooses
the best shampoo for each pet.
• She cuts, combs and
blow-dries the pets’ fur.
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• She cleans pets’ ears.
She trims their nails.
• She takes care of her scissors,
clippers and other equipment.

tip
Do you see words in bold?
You can look up these words at
alis.alberta.ca/ERdictionary.
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What is Ann’s work like?
Ann works part time. Sometimes
she works evenings and weekends.
Each pet has an appointment.
Ann has to finish each appointment
on time. Then she has to get ready
for the next pet.
Ann has to be strong. She has to lift
and carry pets and cages. The pets
may weigh up to 20 kilograms (about
45 pounds). Sometimes a pet bites or
scratches her.
Ann uses her hands and arms when she
grooms the pets. Sometimes her hands
and arms get very tired.
Ann often gets dirty and wet.
Sometimes she finds insects on the pets.
For example, fleas. Sometimes the pets
smell bad, too.

Do you want to be
a pet groomer?
q You need to be healthy and strong.
You must be fit. For example,
you have to lift and carry animals
and cages.
q You must not be allergic
to dogs and cats.
q You must like working with
animals. You must be gentle
and patient. You must not
be afraid of them.
q You need to be quick. For example,
a dog may try to bite you.
q You have to talk to the pet owners.
You must be polite.
q You must follow rules. For example,
rules about how to clean equipment.
q You should have experience
with animals. You should know
about different kinds of animals.
You should know about taking
care of them.

What education do
pet groomers need?
Most pet groomers learn on
the job. They don’t need a high school
diploma. Some people start by bathing
animals at a grooming business. Then
they may become pet groomers.
• Some people take courses. They may
get a certificate.
You can ask your career advisor
or tutor about being a pet groomer.
You can ask about training, too.
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What can pet groomers
do in the future?
Pet groomers can work in grooming
businesses, vet clinics, large pet stores
or kennels.
Some pet groomers start
their own business.

$$$
How much does a
pet groomer make?
A pet groomer usually makes
between $15.00 and $20.17 per hour.

Farm workers take care of farm
animals. For example, they feed and
milk cows. They feed poultry (chicken,
ducks and turkeys). They operate farm
equipment. They repair farm buildings.
They help plant and harvest crops.
Swine technicians take care of pigs.
They feed the pigs. They make sure
the pigs are healthy. They clean the pig
barns. They get the pigs ready to sell.

Do you want
more information?
You can find the information below at
alis.alberta.ca/occinfo. Or you can ask
your career advisor or tutor.
• OCCinfo profile: Pet Groomer,
Animal Care Attendant
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Other jobs to think about

• Easy Reading Dictionary

Animal care attendants work in
animal shelters, pet shops, vet clinics
and other places. They take care of
animals. For example, animal care
attendants feed and clean the animals.
Attendants clean the cages. They take
dogs for walks.

You can also ask your career advisor
or tutor about jobs that are like
Pet Groomer.
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